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Message from the Vice President - Gases.

It gives me great pleasure to write to you on this edition of "Fascinating Gases". Industrial gases 

are one of the critical-utility backbones for the manufacturing sector of India. Industrial gases are 

needed for the process requirements of key industries; ranging from steel, refineries, glass, 

pharmaceuticals, ship building, optic fibers and a wide range of users, such as railways, defense, 

power, aerospace, etc. The Linde Group has recognized India as a growth market and has 

consistently invested to augment its manufacturing capacities.

Sharing our innovations and technologies with customers through a well experienced Application 

Technology Sales team is a core strategy at Linde India Ltd. Application technology sales provide 

engineering solutions to improve - safety, process efficiency and cost for our customers' 

manufacturing processes. At Linde India, we believe in partnering through sustainable engineering 

solution and have attained a number of satisfied customers in metal and non-metal reheating 

segments, fabrication (welding and cutting) and heat treatment along with inert cooling / 
®

blanketing applications. Our patented technology – REBOX  has gained popularity within 

reheating furnace operators, for providing them guaranteed productivity increase and fuel saving; 

thereby reducing their input production costs. Another area of incredible success has been our 
®

application technology for the welding-fabrication industry.  Our shielding gas CORGON  has been 

providing sustainable weld quality and cost improvement to the automobile industry segment.

Vinayak Kembhavi
Vice President-Gases
Linde India Limited

“We have clear focus on three key aspects to make us your 'preferred
supplier by choice' i.e. sustaining and growing market share by
leveraging on our strengths of safety and application technologies,
serving our customers effectively by reduction in cost and by providing
world class customer experience on a sustainable basis.”

Fascinating Gases

Linde India, in a continued endeavor to offer customized solutions to suit customer needs, has 

joined hands with Fronius India Ltd in setting up its Technology centre at Chakan, Pune. This 

Technology centre is a first of its kind for Linde in the Region South-East Asia .We have clear focus 

on three key aspects to make us your "preferred supplier by choice" i.e. sustaining and growing 

market share by leveraging on our strengths of safety and application technologies, serving our 

customers effectively by reduction in cost and by providing world class customer experience on a 

sustainable basis.

We invite you to reach out to us for any concerns by voicing your valuable feedback in the 'Write to 

the Managing Director' section, which would help us to further understand and improve overall 

customer experience.

Warm regards,

Vinayak Kembhavi 

Vice President- Gases
Linde India Limited
Formerly BOC India Limited

Fascinating Gases
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Linde India Technology Centre.
Driving growth through Application Sales.

The Linde India Technology Centre (LITC) Technology Centre is a platform to showcase 

was envisioned to drive growth through the process improvements offered by Linde, 

Application Sales in India by providing a demonstrate their effectiveness for the 

platform to conduct product trials and demos, customers to witness and accept the results. 

and has been conceptualized as a permanent Additionally, it is a good exposure for our 

exhibition Centre, being a constant source of existing and prospective customers as we can 

new business for Linde India.  discuss and showcase Linde's extensive 

portfolio of products and services developed 
Dr Joachim von Schéele, Head of Application over the years based on the voice of 
Sales, Linde India Ltd said, “Fronius is a customer. We want to spread the global 
forerunner in welding technology. The full- image of Linde in India and be known as a 
scale entry of Fronius in India earmarks the solutions provider, a reliable partner in 
growing need and market for high-quality sustainable development and profitable 
welding equipments. Its state of the art growth of business.”
Technical Support Centre at Pune is equipped 

with power sources (for their welding Fronius India Ltd inaugurated its own state of 

equipment) and robots. Pune is one of India's the art technology Centre in Pune on 14th 

largest industrial and automotive hubs, with November 2014 for exhibitions and trials of its 

an impressive presence of MNCs including own range of welding equipment and 

more than 300 German companies and development of customized welding solutions, 

additionally equally many Indo-German JVs. with Mrs. Elisabeth Engelbrechtsmüller-
 Acknowledging the opportunities present in Strauß (Human Resources and Finance, 
Pune, Linde India has established its first Fronius International GmbH) as the chief 
technology Centre at the Fronius campus. guest at the event. There were approximately 
The Linde India Technology Centre houses 200 esteemed customers from all over India 
the Arc Projector, the Kuka Robot - for use in who attended the inauguration. The highlight 
various applications – and display units of of the event was signing of Memorandum of 
hard goods used in welding and heating. This Understanding (MOU) with Ajay Kumar Garg 

Mrs. Elisabeth Engelbrechtsmüller-Strauß addressing the gathering at Fronius, Pune.

Team Fronius at the opening. 
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Continued on next page

“This is just the start of a long promising journey and with good cooperation, the 
two companies could come a long way in developing together. It is a win-win 
situation for both and we are very happy to have this collaboration with Linde. 
If we grow, you grow and vice-versa.” 
Mrs. Elisabeth Engelbrechtsmüller-Strauß (Human Resources and Finance, Fronius International GmbH).
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Engineering College, Ghaziabad,UP for skill Fronius has a strong customer base across 

development. various segments including auto, commercial 

vehicles, yellow goods, agricultural machinery, 
The Linde India Strategic Marketing Team had ship-building, rail manufacturers, pipe and tube 
the pleasure of conducting an interview with manufacturers, steel and plant construction.
Mrs. Elisabeth Engelbrechtsmüller-Strauß and 

Mr. V.V Kamath - National Sales Director, Mr. V.V Kamath said “In line with our strategy 

Fronius India Ltd, in order to capture their plan, the three major segments in focus for 

thoughts and views on the journey ahead. Fronius India are: automobile sector (mainly 

robotic welding applications), yellow goods and 
When asked about Fronius values, Mrs. heavy engineering.
Elisabeth Engelbrechtsmüller-Strauß said “ 

There are three key values Fronius believes in: Talking about the importance and value of 

 We love what we do- develop, love and enjoy customers, Mr. Kamath also highlighted “We 

what you do, so that you are self motivated, work to deliver the best solutions for our 
 Teamwork- our company is our family, we customers, as our existence solely depends on 

believe in working together as a team and their levels of satisfaction and overall 
 Innovation- this is another very important experience with us.”

aspect which drives us to attain great heights.”

Linde India teaming up with Fronius in Pune, is 
Speaking on the collaboration between Linde the perfect opportunity to establish a long 
India Ltd and Fronius India Ltd, she said “This envisioned Technology Centre to drive 
is just the start of a long promising journey and application sales in the manufacturing industry 
with good cooperation, the two companies segment, because Fronius and Linde India 
could come a long way in developing together. share that same approach in creating customer 
It is a win-win situation for both and we are very value.
happy to have this collaboration with Linde. If 

we grow, you grow and vice-versa.”

 

1.

2.

3.

Launch of SMS solution.

Linde India has officially launched ‘The SMS order to communicate this initiative and get his 

solution’- a swift, simplified and economical feedback on the same. “Our association with 

service that ensures timely supply information is Linde India dates back to the days when this 

passed on to all packaged gas customers - on organization was known as IOL and we 

5th November 2014. This web-based solution continue to prefer this brand due to familiarity, 

has been designed to send an SMS alert to quality and their focus on safety. 
Our product requirements for industrial oxygen customers based on manual input, and has a 
and dissolved acetylene are directly associated number of features which aim at improving the 
with our live production line. With the help of ease of doing business with Linde India.  This is 
this progressive initiative, now we can time and a ‘first of its kind’ solution in the Linde world, 
track the supply of the required products. I which has two main functions: sending an SMS 
congratulate the team on the success of this and Email to customers on successful order 
initiative “said Mr P.K. Singh. creation and sending an SMS and email to 

customers at the time of dispatch. 
This initiative was pilot tested in Jamshedpur; 

after monitoring its success and receiving On the day of the launch, our Managing 
positive feedback, it is being replicated at all Director- Moloy Banerjee personally conducted 
Linde India packaged gas plants, with an a video conference with the General Manager-
overall aim to achieve a pan India roll out by Procurement of Utkal Automobiles Limited - Mr. 
March 2015.P.K Singh, one of our esteemed customers, in 

Initiating timely supply information.

Mr Jank Vinzenz (Tech Support International, Perfect Welding) presenting a memento to Mr Vinayak Kembhavi (VP - Gases, Linde India Ltd.) A sample of the notification email sent to customer.
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Linde India has successfully installed and continuously operating CRYOFLEX® unit 
commissioned a continuously operating along with rigid vacuum jacketed Super 

CRYOFLEX® unit at INA Bearings India. INA Insulated Vacuum Line pipelines and 20,000 

Bearings India Pvt. Ltd., located at Pune, is a litres of liquid nitrogen tank. 

part of the German MNC Schaeffler Group. 
The production process currently includes this They specialize in rolling bearings, precision 
sub-zero treatment, making it part of the parts for a wide range of applications and 
continuous process. The continuous tunnel-cater to the growing Indian automotive and 
shaped CRYOFLEX® unit operates in the two wheeler industry. Their facilities include 
temperature span of -90°C to -110°C. This continuous carburizing furnace with controlled 
customized solution has resulted in reduction heat treatment. 
in gas wastage and uniform hardness; from a 

However, INA Bearings India faced limitations metallurgical perspective the retained 
in their existing cryogenic cabinet for sub-zero Austenite and Bainite are converted to 
treatment of the parts produced, including Martensite. 
irregular cooling, inconsistent hardness and 

micro-structure, and difficulty in processing 

the batch along with higher consumption and 

wastage of liquid nitrogen. These issues were 

resolved with the installation of the 

CRYOFLEX® unit CRYOCLEAN ® installed in the production process

Linde's customized solution for customer.
CRYOFLEX® Heat Treatment solution for INA Bearings India.

Healthcare.

Linde India Healthcare has initiated product Our strict adherence to complete safety 

supply of medical oxygen to SS Institute of compliance and commitment to high level of 

Medical Science and Research centre, Bapuji product quality has helped us to position 

Child Health and JJM Medical College. The ourselves as your trusted healthcare partner. 

former, a multi specialty hospital is one of the For instance, our high pressure cylinders are 

most advanced tertiary care facilities in regularly checked and painted according to 

Karanataka, which also runs Bapuji Child regulation while the medical gases conform to 

Health and JJM Medical College. Indian Pharmacopeia 2014. In our daily pursuit 

of excellence, we aim at improving every aspect 
In a similar turn of events, across geographical of our organisation, processes and operations.
latitude, Linde's healthcare team has been 

gaining foothold in Odisha, with liquid medical 

oxygen supply to four major hospitals – SAIL 

Rourkela Ispat General Hospital, Kalinga 

Institute of Medical Sciences (KIMS), Sardar 

Vallabhbhai Patel Post Graduate Institute of 

Paediatrics (SVPPGIP) & AMRI Hospitals.

Linde Healthcare extends footprints in Karnataka and Odisha.

CRYOFLEX® unit installed in the production process at INA Bearings India Pvt. Ltd. A liquid medical oxygen tank at customer’s premises.
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Maintaining its strong commitment to improve the quality of life in the community it operates, Linde 

India has supported multiple corporate responsibility projects in the span of July to November, 

2014. Here is an overview of the activities: 

Donation to Disha Foundation to better provide for the education, health and well-being of      

70 underprivileged children in a local slum area at Kolkata

Donation to the Indian Institute of Cerebral Palsy (IICP) to maintain and upgrade one of their 

classrooms that will help 30 children with disabilities at Kolkata

Donation to Radhakrishna Drushtihina Vidyalaya to better provide for the education, health       

and well-being of 70 underprivileged blind children in a local slum area at Rourkela

A view of the Linde sponsored classroom at IICP, Kolkata.
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Corporate citizenship.
Lending a helping hand.  

 Sponsorship of the training and development of two needy students as full-time nurse for        

one year at Jamshedpur

Free health screening for the residents of a remote village near Linde’s Jamshedpur plant
  
“These are all deserving causes that we believe would help bring about a better tomorrow while 

strengthening our corporate citizenship. As a good corporate citizen, we shall always be supportive 

to the welfare and growth of the society around us,” said Moloy Banerjee, Managing Director, Linde 

India Limited. 

Linde sponsored classroom at Disha Foundation, Kolkata.

A Linde employee engaging with kids at IICP, Kolkata.

Donation to Indian Institute of Cerebral Palsy (IICP), Kolkata.

Children’s Day 2014 celebration at IICP, Kolkata. 

Distribution of gifts at Disha Foundation, Kolkata.

Donation to Disha Foundation, Kolkata.

A gathering of residents for free health checkup at Jamshedpur.
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Write to the MD.

For any feedback, suggestions or matters of
concern, please send an e-mail to our
Managing Director directly.

Email: md.lg.in@linde.com

Focus on Safety.

Editorial Co-ordination:    Sonia Maria Scolt, Natasha Das

Design Production:          Decalogue Communications (P) Ltd
Editorial Team

In the industry that we operate in, Safety, Health, Environment and Quality (SHEQ) policy is 

one of the guiding parameters for Linde India. We work together with our business partners 

to actively educate their teams regarding the physical and chemical properties of the gases 

and promote "safety is everyone's responsibility".

Recently, Linde India conducted safety trainings at various customers’ premises in Odisha. 

The topics covered during these trainings ranged from explaining safety logo and slogans to 

pictorial depiction of safe and responsible behaviour in hazardous environment. Live demon-

stration of proper and safe handling of 230 bar compressed cylinders and their regulators 

were shown to the attendees. Some of the customers covered during this training were 

Indian Oil Corporation Limited - Paradeep, Orenson – Cuttack and Sharma Fabricators
– Balasor, to name a few. 

Industrial safety training at Odisha. 
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